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Taxes and customs fees for foreign parcels

Please note that upon receipt of a foreign parcel in your country additional local taxes and
customs fees may apply. Such taxes and fees are charged by local customs and tax
authorities and must be paid by you separately, as they are not included in the purchase price
on our website. In order to avoid misunderstandings, we strongly recommend that you
familiarize yourself with the current customs and tax requirements regarding the receipt of
foreign parcels in your country.

For your convenience, information on taxes and customs duties on foreign parcels in some
countries is listed below. Please note that this information is not an official tax or legal advice
and is for informational purposes only. We try to update the information on our website as
quickly as possible, but in any case, we strongly recommend checking the information on
current taxes and customs duties in force in your country.

Please note that in some cases, in addition to tax and customs fees, it may be necessary to
pay for the services of a customs broker. To find out the exact cost of customs broker
services, please contact DHL support or the appropriate courier service.

Russia

If the cost of goods in one parcel exceeds EUR 200 or the parcel weight exceeds 31 kg, it will
be necessary to pay a fee of 15% of the amount exceeding the established limit or 2 EUR for
each kilogram over the established weight.

Kazakhstan

If the cost of goods in one parcel exceeds EUR 200 or the parcel weight exceeds 31 kg, it will
be necessary to pay a fee of 15% of the amount exceeding the established limit or 2 EUR for
each kilogram over the established weight.

Ukraine

Imported goods are not taxed if their value in one parcel from one sender in total does not
exceed 100 EURO. For goods exceeding this amount, you will need to pay 20% VAT and
customs duty (average rate 10%).

Turkey
Parcels worth more than 22 EUR are subject to fees of 18-20%.

Israel

Parcels up to 75% are free from VAT and customs payments. Parcels from 75$ to 500% are
subject to VAT. Parcels costing from 500$ to 1,000$, except VAT are subject to customs duties
and, in some cases, additional taxes.
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Germany

Parcels worth up to 22 euros are not subject to customs duties and VAT . Parcels from 22
EUR to 150 EUR are subject to VAT (7-19%). Parcels starting from 150 EURO except VAT are
additionally subject to customs duty which depends on the specific category of goods and
the country of origin.

Austria

Parcels worth up to 22 euros are not subject to customs duties and VAT.

Parcels from 22 EURO to 150 EURO are subject to VAT (10-20%). Parcels starting from 150
EURO except VAT are additionally subject to customs duty which depends on the specific
category of goods and the country of origin.

Estonia

Parcels worth up to 22 euros are not subject to customs duties and VAT.

Parcels from 22 EUR to 150 EUR are subject to VAT. Parcels starting from 150 EUR, except
VAT, are additionally subject to customs duty, which depends on the specific category of
goods and country of origin

Czech

Parcels worth up to 22 euros are not subject to customs duties and VAT.

Parcels from 22 EUR to 150 EUR are subject to VAT. Parcels starting from 150 EUR, except
VAT, are additionally subject to customs duty, which depends on the specific category of
goods and country of origin

Latvia

Parcels worth up to 22 euros are not subject to customs duties and VAT.

Parcels from 22 EURO to 150 EURO are subject to VAT (5-21%). Parcels starting from 150
EURO except VAT are additionally subject to customs duty which depends on the specific
category of goods and the country of origin.
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